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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
05/28/2008 has been entered. 

Response to Amendment 

Amendment received on is acknowledged and entered. Claims 7, 9, 10, 12, 17, 
24, and 28-29 have been cancelled. Claims 1-4, 1 1 , 13-16, 18, 19 and 31 have been 
amended. Claims 1-6, 8, 11, 13-16, 18-23, 25-27, 30 and 31 are currently pending in 
the application. 

Claim Rejections - 35 USC §112 

The following is a quotation of the first paragraph of 35 U.S.C. 112: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

Claims 13, 14, 20, 30, and 31 are rejected under 35 U.S.C. 112, first paragraph, 
as failing to comply with the written description requirement. The claim(s) contains 
subject matter which was not described in the specification in such a way as to 
reasonably convey to one skilled in the relevant art that the inventor(s), at the time the 
application was filed, had possession of the claimed invention. 

The following limitations are not described in the specification: 
Claim 13: " means for monitoring packetized workflow procurement process 
communications exchanged between the parities to determine whether final receipts are 
sent to indicate consummation of the manually completed transaction, and when the 
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manually completed transaction is not consummated, identify one or more exceptions 
responsible for disrupting consummation of the manually completed transaction ". 

Claim 14: "means for generating, using the database and according to the 
business information, a ranked listing of the agents for intelligently distributing the 
generated notification; and means for distributing a notification to one or more of the 
agents intelligently according to the ranked listing to resolve the exceptions identified by 
monitoring the packetized workflow procurement process communications ". 

Claim 20: "for providing an audit trail of the transacted business deal,". 

Claim 30: "means for determining whether the identified exceptions are a first 
flagged type that occurs when a sending application involved in the web-based 
collaboration session does not receive a confirmation within a predetermined time 
period, a second flagged type that occurs when either one or more networks for the 
parties are unable to transfer one or more of the packetized workflow procurement 
process communications, or a third flagged type that occurs when the packetized 
workflow procurement process communications include an out of bounds 
security parameter; generate the notification when the identified exceptions are one of 
the flagged types; and format the generated notification to indicated the determined 
flagged type." 

Claim 31 : "means for comparing the determined flag type to the business 
information for ranking the agents for intelligent distribution of the generated 
notification." 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1, 11, 18 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 
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Claim 1 recites: 

"establishing a voice communication session directly between the first buying 
party and the second selling party responsive to the matching, the voice communication 
session initially established between only the first buying party and the second selling 
party without any call center agents initially included in the voice communication 
session; 

"establishing a web-based collaboration session between the first buying party 
and the second selling party through a mutual Uniform Resource Locator (URL) 
simultaneously while the voice communication is active and responsive to the matching, 
the web-based collaboration session initially established between only the first buying 
party and the second selling party without any call center agents initially included in the 
web-based collaboration session", which is confusing. It is not clear what the word 
initially refers to. Is it part of establishing step? The claim does not require " initially 
establishing a web-based collaboration session...". Accordingly it is not clear should this 
limitation be given patentable weight. 

Furthermore, claim 1 recites several limitations including conditional statement 
"if. However, claim 1 does not provide any indication how method steps to be 
performed when "if conditions are not met, thereby rendering the claim indefinite. 

Same reasoning applied to the remaining claims. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 1-4, 7-14, 17-21 and 24 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Elms et al. (US 2002/0072992) in view of Horstmann et al. (WO 
99/03053) and further in view of Chack (US 6,438,599). 
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Elms et al. (Elms) teaches a computer-implemented method, system and 
computer-readable medium containing instructions for enabling a host to facilitate a 
transaction between a first party and a second party, comprising: 

Independent Claims 

As per claims 1,11 and 1 8, 

locating a first party (a buyer computer) and a second party (a vendor computer) 
[0020]; said buyer and vendor computers are configured to communicate via the 
Internet [0024]; said parties are matched according to the predetermined criteria 
(requests) [0021]; 

establishing a real-time chat between the buyer and the vendor; said real-time 
chat includes a spoken dialog between the parties (while the voice communication is 
active) [0070]; 

establishing a web-based collaboration session (a real-time chat) through a 
website utility [0020] between the buyer and the vendor; said real-time chat includes a 
spoken dialog between the parties (while the voice communication is active) [0070]; 

upon request, providing current market information of a business deal to said first 
party and said second party [0049]; [0051]; 

transacting a business deal between the buyer and the vendor [0013]; [0083]; 

[0084]. 

While Elms teaches that said method provides a Web-based utility that 
introduces a first party, e.g., a buyer, to a second party, e.g., vendor, and facilitates a 
transaction between the buyer and the vendor, and enables the buyer and vendor to 
engage in a dialogue with one another [0008]; [0009], Elms does not specifically teach 
that said transacting is conducted within the business-to-business exchange. 

Horstmann et al. teaches a method and system for providing collaboration 
between entities over a network to perform a task, wherein said entities are business 
entities (Abstract). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Elms to include that said transacting is conducted 
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between one business entity and another business entity, or within the business-to- 
business exchange, as disclosed in Horstmann et al., because it would advantageously 
increase the application field of the Elms' invention, thereby potentially increase 
revenue. 

Also, while Elms teaches that said web-based collaboration session/dialog 
between the buyer and the vendor includes text, audio and video communicated 
between the parties [0070], Elms does not specifically teach that said communications 
are conducted simultaneously. 

Chack teaches a computer-implemented method, system and computer-readable 
medium containing instructions for establishing communication for conducting a 
transaction over the Internet, said system including transaction processing system 14, 
web server 16, and network 20 which can support multiple telephones and computers 
simultaneously (C. 5, L. 29-31), said method including establishing both an audible 
connection (via the PSTN) and a data connection (via the network) between the call 
initiator and the transaction processing system so that the call initiator can communicate 
verbally with an agent of the transaction processing system using the telephone while 
simultaneously retrieving visual information in the form of web pages (C. 6, L. 48-54). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Elms to include that said web-based collaboration 
session/dialog between the buyer and the vendor includes simultaneous communication 
of text, audio and video information between the parties, as disclosed in Chack, 
because it would advantageously permit the augmenting of a non-visual communication 
path with visual data or transactional data having a defined structure, as specifically 
stated in Chack (C. 1 , L. 67 - C. 2. L. 1 1 ). 

Also, Elms and Chack does not specifically teach that said first party comprises a 
plurality of business division; and that said transacting said business deal comprises 
transacting said business deal between at least one of the plurality of business divisions 
of the first party and the second party. 

Official notice is taken that it is old and well known that business entities may 
include a plurality of business divisions. 
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Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify Elms and Chack to include that said first 
party comprises a plurality of business division; and that said transacting said business 
deal comprises transacting said business deal between at least one of the plurality of 
business divisions of the first party and the second party, because it would 
advantageously allow big business entities to participate in the transactions, thereby 
increasing the application field of the Elms and Chack system, thereby potentially 
increase revenue. 

As per claim 9, 

locating a first party (a buyer computer) and a second party (a vendor computer) 
[0020]; said buyer and vendor computers are configured to communicate via the 
Internet [0024]; 

establishing a real-time chat between the buyer and the vendor; said real-time 
chat includes a spoken dialog between the parties (while the voice communication is 
active) [0070]; 

establishing a web-based collaboration session (a real-time chat) through a 
website utility [0020] between the buyer and the vendor; said real-time chat includes a 
spoken dialog between the parties (while the voice communication is active) [0070]; 

providing current market information of a business deal to said first party and 
said second party [0049]; [0051]; 

transacting a business deal between the buyer and the vendor [0013]; [0083]; 
[0084], wherein the locating step includes instant messaging (real-time chat) [0070]. 

Elms does not specifically teach that said transacting is conducted within the 
business-to-business exchange. 

However, Elms does teach that said method provides a Web-based utility that 
introduces a first party, e.g., a buyer, to a second party, e.g., vendor, and facilitates a 
transaction between the buyer and the vendor, and enables the buyer and vendor to 
engage in a dialogue with one another [0008]; [0009]. Furthermore, the method steps 
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disclosed in Elms are not affected by the fact who the engaging parties are, and would 
be performed the same regardless of the type of the exchange. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify Elms to include that said transacting is 
conducted between one business entity and another business entity, or within the 
business-to-business exchange, because it would advantageously increase the 
application field of the Elms' invention, thereby potentially increase revenue. 

Also, while Elms teaches that said web-based collaboration session/dialog 
between the buyer and the vendor includes text, audio and video communicated 
between the parties [0070], Elms does not specifically teach that said communications 
are conducted simultaneously. 

Chack teaches a computer-implemented method, system and computer-readable 
medium containing instructions for establishing communication for conducting a 
transaction over the Internet, said system including transaction processing system 14, 
web server 16, and network 20 which can support multiple telephones and computers 
simultaneously (C. 5, L. 29-31), said method including establishing both an audible 
connection (via the PSTN) and a data connection (via the network) between the call 
initiator and the transaction processing system so that the call initiator can communicate 
verbally with an agent of the transaction processing system using the telephone while 
simultaneously retrieving visual information in the form of web pages (C. 6, L. 48-54). 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Elms to include that said web-based collaboration 
session/dialog between the buyer and the vendor includes simultaneous communication 
of text, audio and video information between the parties, as disclosed in Chack, 
because it would advantageously permit the augmenting of a non-visual communication 
path with visual data or transactional data having a defined structure, as specifically 
stated in Chack (C. 1 , L. 67 - C. 2. L. 1 1 ). 

Also, Elms and Chack does not specifically teach that said first party comprises a 
plurality of business division; and that said transacting said business deal comprises 



Application/Control Number: 09/839,975 
Art Unit: 3628 



Page 9 



transacting said business deal between at least one of the plurality of business divisions 
of the first party and the second party. 

Official notice is taken that it is old and well known that business entities may 
include a plurality of business divisions. 

Therefore, it would have been obvious to one having ordinary skill in the art at 
the time the invention was made to modify Elms and Chack to include that said first 
party comprises a plurality of business division; and that said transacting said business 
deal comprises transacting said business deal between at least one of the plurality of 
business divisions of the first party and the second party, because it would 
advantageously allow big business entities to participate in the transactions, thereby 
increasing the application field of the Elms and Chack system, thereby potentially 
increase revenue. 

Furthermore, Elms teaches: 

Dependent Claims 

As per claims 2, 12 and 19, 

automatically completing a computer-to-computer transaction once the buyer's 
and the vendor's criteria are met [0020]; [0027]. 
As per claims 3, 13 and 20, 

manually completing a transaction between the buyer and the vendor through the 
collaboration session [0030]; [0070]. 
As per claims 4, 1 4 and 21 , 

a call center agent facilitating a transaction between the buyer and the vendor 
upon request [0030]. 

As per claims 7, 17 and 24, Elms teaches said method and system, comprising 
the step of utilizing a proactive agent (middlemen) to contact either the first party or the 
second party to complete a transaction when predetermined criteria for a prospective 
transaction is met [0030]; [0040]; [0041]; [0051]. 

As per claim 8, said method and system, wherein the locating step includes 
seek-and-find technology [0020]. 
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As per claim 10, providing complete record of the correspondence between the 
parties and transaction signature [0069]; [0065]; wherein the correspondence includes 
the real-time chat by way of a spoken dialog between the parties [0070]. 

As per claims 28-31 , see reasoning applied to independent claims. 

Claims 5-6, 15-16, 22-23 and 25-27 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Elms et al. in view of Horstmann et al. further in view of 
Chack and further in view of Walker et al. (US 2002/0169626). 

Dependent Claims 

As per claims 5, 15 and 22, Elms teaches providing complete record of the 
correspondence between the parties and transaction signature [0069]; [0065]; wherein 
the correspondence includes the real-time chat over the Internet by way of a spoken 
dialog between the parties [0070] and further includes audio and video communication 
[0026]. 

Elms in view of Chack does not explicitly teach that said audio and video 
communication over the Internet includes video conferencing. 

Walker et al. (Walker) teaches a method and system for providing to a 
prospective customer a reference for a merchant, wherein communication between 
parties is enabled via video conferencing, instant messaging or e-mail [0091]. 

It would have been obvious to one having ordinary skill in the art at the time the 
invention was made to modify Elms in view of Chack to include video conferencing, as 
disclosed in Walker, because it would advantageously allow parties to see each other 
during said communication, thereby creating more relaxed and trustworthy environment 
for conducting business transaction. 

As per claims 6, 16 and 23, Elms teaches providing the real-time chat over the 
Internet in written format between the parties [0070]. 

As per claims 25-27, Walker teaches providing video conferencing between the 
parties, thereby indicating providing voice and video communication. The motivation to 
combine Elms with Walker would be to advantageously allow parties to see each other 
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during said communication, thereby creating more relaxed and trustworthy environment 
for conducting business transaction. 

Response to Arguments 

Applicant's arguments with respect to claims 1-6, 8, 11, 13-16, 18-23, 25-27, 30 
and 31 have been considered but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Igor Borissov whose telephone number is 571-272- 
6801 . If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W. Hayes can be reached on 571-272-6708. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



/Igor N. Borissov/ 

Primary Examiner, Art Unit 3628 



